UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM
HUYEN BINH SON Poc lap - Tw do - Hanh phic

$6:4395 /UBND Binh Son, ngay 22 thang 7/ nam 2023
V/v giri n6i dung phuc vu
hoat dong T6 Cong nghé
s6 cong dong cac cap

Kinh gui:
- Cac phong, ban thudc huyén;
- UBND cac xa, thi tran.

Theo d& nghi ciia S& Thong tin va Truyén thong tai Cong vin sd
2291/STTTT-BCVT&CNTT ngay 13/11/2023 vé viéc gui ndi dung phuc vu
hoat dong T6 Cong nghé sb cong dong cac cap; dé tiép tuc phat huy vai tro va
hoat dong hiéu qua hon nira cua cac T6 Cong nghé s6 cong dong, Chu tich
UBND huyén yéu cau Thu truong cac co quan, don vi, Chu tich UBND céc xa,
thi tran thong tin mot sé ndi dung sau dén T cong nghé sd cong ddng cap x4,
cap thon:

1. Thong tin két qua Tong két thi diém trién khai T Cong nghé s6 cong
dong va dinh huéng hoat dong nam 2023 cua B Thong tin va Truyén thong
(Keét qua tong két cua Bo Thong tin va Truyén thong gui kem Cong van nay).

2. Thong tin vé mdt s6 chuong trinh, giai phép hé trg nguoi dan va doanh
nghi¢p chuyén doi s (noi dung cu thé tai Phu luc kem theo Cong van nay).

3. Tai liéu huéng dan k¥ ning s6 cho thanh vién To Cong nghé so cong
dong cac cap (quét ma QR dwoi day dé tai tai liéu).

Ot md QR a8 .t:m: tar fu
T& cong nghé 55 coRg Haﬂg

Yéu cau Thu trudng cadc co quan, don vi, dia phuong trién khai thuc

hién./.

Noi nhén: KT. CHU TICH
- Nhur trén; “in 5P HO CHU TICH
- CT, PCT UBND huyén; éf,;‘ j\?\

- Phong VHTT huyén; /J L AN

- VPHPND&UBND: CVP, CV phy trach; =($F -.\ \ l’/(/
- Luu: VT. e R e
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by ”'}\ ,r\\ X
1gi‘\“~ z3an;, doanh nghiép chuyen doi so

R an‘ZJ‘D/,/ 12023 ciia UBND huyén)
\ N ,
1. UBND tinh Quang Ngai da phe\ﬁ ‘5"? ‘n{en/ hai D¢ an "HOS tro doanh nghiép nho
va vira trén dia ban tinh Quang Ngai" tal QU E HRH 56 1325/Qb-UBND ngay 30/12/2021
trién khai cach chinh sach hod trg duy tri va hoat dong cac doanh nghiép nho va vira trén dia

ban tinh, trong do bao gom hd tro cac doanh nghiép trién khai img dung céng nghé thong tin,
chuyén ddi sd trong san xuat va kinh doanh.

Cac chuwong trinh, giai phap hd ité‘v
(Kem theo Cong van so 43951

2. B6 Thong tin va Truyén thong liwa chon ra hon 21 nén tang s6 Viét Nam xudt séic
(cong b6 tai dia chi https:/dbi.gov. vn/smedx) dé hd tro cac doanh nghiép SMEs chuyen doi
s6 voi chinh sach uu dai: Dung thir mién phi 6 thang; Sau 6 thang dung thir, néu tiép dung sir
dung thi duoc giam gia 50% khi ky hop dong st dung 1 nam; mién phi cac khod dao tao, tu

van, chia s¢ kinh nghiém st dung nén tang so.

TEN GIAI A 2 0 ‘ 2 2
STT PHAP/NEN TANG THONG TIN VE GIAI PHAP/NEN TANG
CyRadar Internet | - Anti Malware: Bao vé nguoi dung tir viéc tai cac ma
Shield 1a tuong lua thé doc trén dudng truyén internet
hﬁ, m6i danh C.hAO | - Customizable Policy: Tao cac chinh sach truy cap
1 chure, doanh nghiép deé | . PO A
z o e R internet theo nhu cau cua doanh nghiép.
ngan chan cac tan cong .
qua duong Email, Web | - Tao céc chinh sach truy cap internet theo nhu cau cua
va DNS doanh nghiép.
Nén tang Ké toan dich vu MISA ASP gitp két ndi cac
doanh nghiép c¢6 nhu cau thué dich vu ké toan/thué véi
5 Nén tang Ké toan dich | cac doanh nghiép, cé} nhan cung qép dich vu ké toén/thué.
vu MISA ASP Doanh nghié€p c6 thé tim dung ké toan c6 nang luc ¢ bat
ky mang nghiép vu ma doanh nghiép can, nhu: ké toan
thué/ban hang/ndi bo. ..
Nén tang quan tri va kinh doanh du lich cua ezCloud la
3 Nén tang quan tri va | nén tang dap Ung day du cac hoat dong chinh va quan
kinh doanh du lich trong nhit cta linh vuc du lich d6 1a: Quan 1y, phan phbi
va kinh doanh
Giai phap 10ffice s6 hoa va tap trung hoa tit ca cong
viéc quan tri kinh doanh nhu Nhén sy, Khach hang, Cong
viéc, Kinh doanh, Truyén thong, tao ra mot mai truong
1am viéc truc tuyén thong minh, khong gidy to, gitp nang
4 Giai phap 10ffice cao hiéu suét c4 nhan. Tiép dén, 1Office ty dong hoa cac
quy trinh, quy ché, thu thap va phén tich cac dir liéu
thanh béo cao truc quan. Qua day, hd trg cAp ldnh dao do
ludng st khoe doanh nghiép, va tir d6 dua ra quyét dinh
nhanh, khach quan, va chinh xac hon.
CyStack Web Security cong cu quét va giam sat bao mat
toan dién cho website, ng dung web, dia chi I[P may
05 Cong u CyStack Web | chy. Phan mém hoat dong dya trén nguyén 1y tim 16 hong
Security website ctia cac chuyén gia bao mat. Chung t6i xay dung
mot kho dir lidu 16 hong duoc cdp nhat hang ngay, va
phan mém sé ra soat nhitng 156 hong nay trén website, (g

2
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dung, dich vu may chu cta khach hang. Nho do, sir dung
CyStack Web Security dé quét website c6 thé mang lai
hiéu qua tuong duong kiém tra bao mat thu cong, véi
murc chi phi tiét kiém hon.

Nén tang LOTUSLMS

LOTUSLMS 14 nén tang tién phong trong linh vuc quan
1y dao tao nhan su tryc tuyén danh cho doanh nghiép.
Tich hop toan dién tinh ning dao tao trén cting mot nén
tang: hoc qua video, t chirc 16p hoc truc tuyén cung thi
truc tuyen LOTUSLMS gitp doanh nghi¢p thdo go moi
ric r6i vé quan 1y dao tao nhan sy.

Nén tang StringeeX

StringeeX 1a giai phap tong dai da kénh gitp doanh
nghi¢p chdm s6c khach hang tir nhi€u kénh trén mét giao
dién duy nhat (Hotline, goi video, SMS, chat, email, FB,
Zalo,...).

Consultant Anywhere

Consultant Anywhere 12 Gmg dung tu van truc tuyén dau
tién tai Viét Nam cung cip dich vu két n6i doanh nghiép
v6i cac chuyén gia trong nhiéu linh vyc. Ung dung cho
phép thuc hién dich vu tu van v6i chi mot chiée dién
thoai & moi lic moi noi. Lich tu vin dugc thiét 1ap phu
hop va linh hoat véi nhu ciu ciia hai bén; doanh nghiép
cling ¢6 thé dua ra phan hdi va danh gia chuyén gia mot
cach minh bach trén Gng dung.

Bkav VALA

Bkav VALA la giai phap tong thé Chuyén d6i s6 Quan
tri doanh nghi¢p. Bkav VALA s¢& hd trg Doanh nghiép
chuyén ddi s6 mot cach toan dién voi hé sinh thai:

- Van phong dién tir: xtr Iy cong van, van ban dién tr

- Mang x4 hoi cong viéc: tuong tac, truyén thong ndi bd
- Quan tri ngudn nhén lyc, tién luong

- Quan ly Quy trinh, luéng cong viéc va 1ap lich

- Quan ly thot gian lam viée

- Quan 1y mua/ ban hang v phan phi

- Héa don dién tir - Hop ddng dién tir - Bao cao Thué...

- Ung dung cac cong ngh¢ nhu: BigData, Al BI...gitp
diéu hanh doanh nghiép sd.

10

Onfluencer

Onfluencer - Nén tang Influencer Marketing theo CPA
dau tién Onfluencer 12 nén tang két ndi nhan hang véi
Influencer gitp ho lan toéa thuong hi¢u ciia minh va tang
truéong doanh thu

11

CMC Telecom

CMC Telecom tién than 1a mot cong ty Ha tang Vién
thong. Nam 2017, CMC Telecom chinh thic cong bd
dinh hudng chién lugc tre thanh CSP (Convered Services
Provider) — Nha cung cip Dich vu Hoi tu s, cung cip

3
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téng thé dich vu tich hop Cong nghé Thang tin vao Vién
thong. CMC Telecom mang dén cho khach hang nhiing
san pham dich vu tich hop, tron goi c6 gia tri gia ting cao
theo mo hinh One-stop-shop. H¢ sinh thai CMC giup cho
cac ddi tac, khach hang phat trién va thanh cong dya trén
moi truong cong tac manh mé, Gng dung chia sé, da
chiéu, hiéu qua

12

Ung dung AN VUI

AN VUI tién phong phuc vu cho linh vyuc van tai. Véi st
ménh s6 hoa nganh van tai hanh khach, giup doanh
nghiép vén tai giir vitng thi phan, nang cao nang luc canh
tranh. Ung dung AN VUI gitp cac nha van tai truyén
thong chuyén dich sang vén tai cong ngh¢. Nhimg doanh
nghiép van tai sau khi Ung dung nén tang phan mém AN
VUI vao van hanh thuong tiét kiém tir 10%-15% chi phi
van hanh va tang tir 10% - 30% doanh thu. Hién tai AN
VUI dang c6 mit tai Thi truong Viét Nam va hudng dén
thi truong Pong Nam A va Chau A

13

Callbot — Tong dai tu

van vi

én ao:

Callbot — Tong dai tur van vién 4o: Callbot 1a tong dai str
dung cong nghé Al, c¢6 kha ning giao tiép véi khach
hang qua cudc nodi chuyén di¢n thoai. Callbot c6 kha
nang thay thé mot phén cong viéc cua cac dién thoai
vién, dong thoi thyc hién dugc nhiéu cudc goi tai cing
mot thoi diém va co tinh sin sang tdi da (24/7).

14

Voice

Biometrics:

Voice Biometrics: 1a cong nghé nhan dang cic mau
giong n6i dé xidc minh danh tinh c4 nhan. Voice
Biometrics c6 kha ning ap dung cao trong nhiéu linh
vuc, dac biét la ngén hang — tai chinh. Giai phap nay
ngang tam cong nghé thé gi¢i va da duoc trao ting giai
thuong Sao Khué 2021.

15

Voice Brandname:

Voice Brandname: 1a dich vu thoai hién thi tén thwong
hiéu thay cho sd dién thoai théng thudng. Dich vu nay
cho phép doanh nghiép tuan thu Nghi dinh 91/2020/Nb-
CP ctia Chinh phii, dong thoi gitp tang uy tin va do phi
thuong hi€u trong cac cudc goi td1 khach hang.

16

V-con

nect:

V-connect: 1a hé thong thoai trén nén SIP Trunking cho
doanh nghiép sir dung dau s6 di dong ctua nha mang lam
sO dai dién (hotline) ctia doanh nghiép, thay thé cho cac
s6 dién thoai ¢ dinh thong thuong. V-connect mang lai
rat nhiéu vu diém nhu goi tiét kiém, khong gidi han )
cudc goi déng thoi va duogc thyc hién véi chi phi thép
hon déng ké so véi dién thoai thuong.

17

eKYC:

eKYC: 1a giai phép dinh danh khach hang dién tu, c6 kha
ning hd trg cic quy trinh dinh danh khach hang tir xa.
eKYC gop phan tiét kiém chi phi va giam sy bat tién cua
phuong thirc gip mit truyén thong trong quéa trinh xéac
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minh danh tinh.

18

JobOKO

Vi cong ngh¢ Smart Job Search Engine ma JobOKO
xdy dung, hé thdng tu phan tich tin tuyén dung, tim hién
thi v6i ung vién phu hop ngay khi ing vién truy cép
website, hodc thuc day két ndi voi tng vién qua email,
apps. Viéc lam s€ c6 co hoi tiép can t6t hon voi nhiéu
mg vién tiém ning, qua trinh tuyén dung nhanh va hiéu
qua hon

19

VeXeRe

Téi wu van hanh, giam thiéu 1én dén 20% chi phi.

Tang ty 18 lap day tir 20-30% so véi viéc khong st dung
phan mém xe khach.

Tang truong doanh thu 1én dén 30%, dic biét 1a doanh
thu ban vé online.

Dy doan truée dugc tinh hinh kinh doanh dé kip thoi xay
dung chién luge: tang/giam tai, m¢ dong xe moi, mo
tuyén moi,...

Ting vé ban nho kha niang két ndi t61 mang ludi hon
5,000 dai ly va cac si€u ing dung phd bién nhu MoMo,
Zalopay, VNPay, VinID, Be, ViettelPay, ...

Tich hop cac bén giao nhén last-mile, buu chinh,... gitp
Nha Xe dugc tham gia vao mang ludi logistics ca nudc.

20

GapoWork

GapoWork la nén tang giao tiép danh cho doanh nghiép
va to chirc, duge phat trién boi Cong ty C6 phan Cong
nghé Gapo, truc thudc Tap doan Cong nghé G-Group.

GapoWork cung cip cong cu toan dién giup moi nguoi
trong t6 chiic giao tiép va tuong tac hiéu qua hon mot
cach an toan, bao mat, tiét kiém thoi gian tir do cai thién
nang suat lam viéc va xay dung vin hoa cia to chirc.

21

MISA AMIS - All in
one Management
Information System

MISA AMIS - All in one Management Information
System - 1a Nén tang quan tri doanh nghiép hop nhat, dap
mg day du moi nghiép vu quan tri tai doanh nghiép, cac
nghiép vu tich hop voi nhau thanh mét hé thong hop
nhat: Ké toan, Ban hang, Nhan su, Quan ly diéu hanh.
Nguoi dung chi can sir dung mot tai khoan duy nhat dé
truy c@p va st dung toan bg cac h¢ thong trén, gitip nang
cao hiéu qua cong viéc, t6i uu va giam thiéu chi phi cho
doanh nghiép. MISA AMIS chia thanh hon 50 nghi¢p vu
nho phu hop trién khai cho tat ca cic doanh nghiép c6
quy md tir nhé dén 16n thudc moi loai hinh, linh vuc. Ty
theo mong mudn vé muc do, 16 trinh s hoa ma mdi
doanh nghiép co thé lya chon trién khai tirng phan hoic
toan bo nén tang MISA AMIS sao cho phu hop nhat véi
muc tiéu quan tri va kha nang tai chinh cta doanh
nghiép.




3. So Thong tin va Truyén thong da ky két hop tac trién khai thuc day pho
cap chir ky s trén dia ban tinh, theo d6 cac doanh nghiép nhu VIETTEL Quang
Ngdi, VNPT Quang Ngii, Cong ty C6 phan MISA da cam két hd tro Mién phi
chit ky s6 c4 nhan theo hinh thtrc ky sb tir xa trén thiét bi di dong trong vong 12
thang cho nguoi dan tinh Quang Ngai khi st dung dich vu, thoi gian ap dung
cho khach hang dang ky tur ngay 01/10/2023 dén 31/12/2024; Cong ty C6 phan
MISA d3 cam két h tro: Trién khai Hop ddng dién tir cho doanh nghiép trén dia
ban tinh Quang Ngii véi muc hd tro giam gida 20% so voi gia cong bd trén
website, trién khai Hoa don dién tir dau ra; Xu Iy héa don dau vao cho toan bd
doanh nghiép/ho kinh doanh trén dia ban toan tinh Quang Ngai véi muc hd trg
giam gia 20%, Trién khai AMIS ké toan cho doanh nghiép/hd kinh doanh toan
tinh Quang Ngai: hd tro giam gia 20%.

Thong tin lién hé:

- VIETTEL Qudng Ngdi: Ong Nguyén Trung Hoa, Cum truéng Khach
hang doanh nghiép, Dién thoai: 0982.107.000.

- VNPT Qudng Ngdi: Ong Nguyén Anh Tudn, Phé Giam doc Trung tam
Kinh doanh VNPT Quang Ngai, Dién thoai: 0914012999.

- Mobifone Qudng Ngdi: Ong Buii Minh Diing, Phé Giam déc, Pién thoai:
0935088678.

- Cong ty C6 phin MISA: Ong Hodng Lé Anh Tudn, Truong phong KD
HCSN, Dién thoai: 0936650101.

~ -Congty C6 phan Céng nghé SAVIS: Ong Nguyén Pinh D6 Trung, Gidm

doc Kinh doanh;, Pién thoai: 0906249986

- Cong ty Cé phan Gidi phdp Thanh todn Viét Nam (VNPAY): Ba Nguyén
Thi Oanh, Nhan vién Kinh Doanh, Pién thoai: 0977681996.

- Céng ty Cé phan BKAV: Ong Tran Quang Ti, Phé Gidm doc kinh doanh,
Dién thoai: 0917220418.
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